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illuminate

Stare really hard at this light bulb for 30 seconds.
Then stare at a blank piece of paper or white wall.
Do you see the light bulb glowing?

heads of casework £60kto £75k, London

Our heads of casework know all about the power of illumination.
They each light up and lead teams of managers and adjudicators
who together resolve hundreds of disputes every week.

Of course, we need our heads of casework to shine for a lot
longer than 30 seconds. These senior managers are the electric

dynamo at the core of our service — bringing long-life, high- r
wattage brightness into every corner of our casework operations. ‘
If you have the luminosity, energy and proven experience in !.
managing high-powered operations, it would light us up to hear
from you. Financial
Ombudsman
Service
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